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Overview 

 

During the spring of 2016 Mile Bluff Medical Center partnered with the Juneau County Health 
Department, the Juneau County Economic Development Corporation, and the University of 
Wisconsin-Extension to undertake a community health needs assessment (CHNA) for Juneau 
County.  The CHNA consisted of three stages: Key Informant Interviews, a county-wide health 
survey and a community forum. 
 
Timeline: 
 May 2016: Key Informant  Interviews 
 June 13- August 22: Community Survey-Results  
 September 19: Juneau County Community Forum chooses its additional health priorities 
 
Key Informant Interviews: 
 
Key informants representing seven sectors of the population were identified.  The sectors 
included were: retired/senior, non-profit/library, school, faith-based, health care, business and 
government.   Twenty-two interviews took place over a period of 9 days beginning May 16, 
2016.   
 
Results: 
Interview results were grouped into categories and comments were analyzed according to 
category.  Top health concerns in Juneau County were: 
 
 Priority 1: Alcohol and Other Drugs 
 Priority 2: Chronic Disease 
 Priority 3: Mental Health 
 
Participants also identified a need for people to increase the consumption of healthy foods as 
well as education on how to make health food choices and prepare healthy meals.  
 
*See Appendix A for the Juneau County Key Informant Interview Summary and Report. 
 
Juneau County Community Needs Assessment Survey: 
 
Community input is an integral part of prioritizing county health needs and creating a healthier 
Juneau County. The Juneau County Community Health Survey was designed to elicit feedback 
from the community to guide the next three years’ planning efforts. Twenty-six survey questions 
were categorized into five overarching constructs consisting of: 1) access to services, 2) health 
and wellness, 3) substance abuse/mental health, 4) safety, and 5) social determinants of health.  
Community input was solicited through local events, newspapers, websites, local clinics, the 
medical center and fliers.  The survey was available online or in printed format from June 13, 
2016 to August 22, 2016.  687 participants responded to the survey. 
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While analysis of the Juneau County Community Health Needs Assessment Survey showed many 
positive aspects of Juneau County which support heath, wellness, and safety, there were also 
some clear areas of opportunity which can improve community members’ health status. 
 
The three survey items with the highest average response scores (most agreement with the 
positive response) were: 
 

1)  knowing the importance of vaccines,  
2)  having health care coverage, and  
3)  having access to doctors.  

 
Survey respondents identified five areas for health improvement within Juneau County. These 
opportunities are supported by both responses to individual survey items as well as responses to 
open-ended, write-in responses. These include: 
 

a) Obesity/Nutrition. Seventy-eight percent of respondents agreed/strongly agreed to 
the statement that, “people I know are overweight or obese.” Write-in responses 
indicated that fast food is too available in the community, that there is a perceived 
lack of healthy restaurant options and affordable fresh foods at local grocery stores. 

b) Tobacco use. Eighty-four percent of respondents agreed/strongly agreed with the 
statement that “I know people who use tobacco.”  

c) Alcohol use. On average, respondents agreed that people they know take part in 
unhealthy drinking behaviors (drunk driving, drinking while pregnant, etc.), heavy 
drinking, and binge drinking. In addition, comments to write-in questions mentioned 
alcohol, drinking, or the number of bars within the community as problematic. 

d) Cost of programs, services and healthy foods. A large majority of write-in 
responses mentioned “cost” as a barrier to accessing programs and services.  

e) Access to dental care. Only 33.2% of respondents agreed/strongly agreed with the 
statement. “Dental care is available and affordable.”  

 
*See Appendix B for the Juneau County Health Survey Summary and Report. 

 

Central Wisconsin Healthcare Partnership 2016 Community Health Assessment: 
 
Mile Bluff also partnered with the Central Wisconsin Healthcare Partnership (CWHP) to 
complete the 2016 Community Health Assessment.  The CWHP is a six county collaboration 
(Adams, Green Lake, Juneau, Marquette, Waupaca and Waushara). This assessment identified 
the following needs: 
 

1. Alcohol and other drug abuse (AODA).  Drug and alcohol dependence often go hand in 
hand. They can also lead to other chronic diseases such as diabetes and heart disease. 
Preventing substance abuse disorders and related problems is essential to CWHP 
residents’ behavioral and physical health. 

2. Mental Health.  Many factors can contribute to one’s mental health. Risk factors can 
include biology, a family history of mental health problems, or ACEs. In Wisconsin, a 
higher number of ACEs has been linked to higher rates of depression (Child Abuse and 
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Neglect). With a high prevalence of ACEs in CWHP there is great need for mental health 
services. Those seeking these services in CWHP will most likely have trouble due to the 
low number of service providers in the area. 

3. Tobacco and exposure.  Healthiest Wisconsin 2020, Everyone Living Better, Longer 

states: “Tobacco use and exposure represent the leading overall cause of death in the U.S. 
and Wisconsin and a major economic burden.” According to the 2015 edition of The 

Burden of Tobacco, each year in Wisconsin 6,678 people die of tobacco-related illness: 3 
billion is paid in direct health  

4. Physical activity, nutrition and obesity. Healthiest Wisconsin 2020, Everyone Living 

Better, Longer states: “Physical activity is a preventative factor for many adverse health 
conditions, such as heart disease, stroke, high blood cholesterol, depression, and bone and 
joint disease.” Both children and adults need regular physical activity to maintain their 
weight and well-being. Healthiest Wisconsin 2020, Everyone Living Better, Longer also 
states: “Adequate and appropriate nutrition is a cornerstone for preventing chronic 
disease and promoting vibrant health. One key area is food security, or assured access to 
enough food to lead an active health life.” 

 
 
Community Forum: 
 
On September 19, 2016 Mile Bluff Medical Center partnered with the Juneau County Health 
Department, the Juneau County Economic Development Corporation, and the University of 
Wisconsin-Extension to hold a community forum. It was attended by 57 individuals representing 
a broad group of county stakeholders including: schools; faith-based; community organizations; 
employers and business; medical, dental and mental health providers; citizens; government; and 
media. 
 
 The purpose of this forum was to showcase:  

1. The health of Juneau County’s population over the past decade using the County Health 
Rankings data 

2. 2016 Key Informant Interviews 
3. 2016 Community Health Needs Assessment Survey Results 
4. Outcomes of the Central WI Health and Economic Development Summit 
5. Results of the Central Wisconsin Healthcare Partnership regional health priorities and 
6. To select additional health priorities unique to Juneau County 

 

Based on the secondary data provided, presentations from local stakeholders, key informant 
summaries, and the community health needs assessment survey results, people attending the 
forum identified two additional health priorities and one overarching priority through a nominal 
group process. The health priorities were endorsed by the Juneau County Board of Health and 
will be addressed in the Community Health Improvement Plan.  
 
They are: 

1. Health in All Policies (overarching health priority) 
2. Tobacco Use and Exposure 
3. Physical Activity, Nutrition and Obesity 
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Health in All Policies (HiAP) is a collaborative approach that integrates and articulates health 
considerations into policymaking across sectors to improve the health of all communities and 
people. HiAP recognizes that health is created by a multitude of factors beyond healthcare and, 
in many cases, beyond the scope of traditional public health activities. The HiAP approach 
focuses on both increasing the length of people’s lives and ensuring that their lives are healthy 
and productive. The broad goal of achieving better health has resulted in a call to action across 
the country that encompasses everything from promoting healthy behaviors to creating 
environments that make it easier to exercise and access healthy foods. 
 
The following Implementation Plan has been created to identify specific activities and services 
which directly address these prioritized health needs, and positively impact the communities 
MBMC serves. The objectives were identified within the context of the hospital’s overall 
mission, and the availability of resources. The Plan includes a rationale for each objective, based 
on the data available, and is followed by specific implementation activities. 
 
MBMC Prioritized health needs: 
 
1. Health in All Policies (HiAP) (overarching priority) HiAP recognizes that health is created 
by a multitude of factors beyond healthcare and, in many cases, beyond the scope of traditional 
public health activities.  This is a collaborative community approach. 
 

Objective: Improve the health of Juneau County residents through a collaborative approach. 
 

Rationale: Using this collaborative approach integrating and articulating health 
considerations into policymaking across sectors we hope to improve the health of Juneau 
County residents.  The health of Juneau County can be influenced by health policies, such as 
a tobacco control policy, and by policies in many other sectors. For example, transportation 
policies can encourage increased physical activity and school nutrition policies can ensure 
healthier meals are provided in schools. Many national health strategies, plans, and initiatives 
such as Healthy People 2020, have policy implications. CDC defines "policy" as a law, 
regulation, procedure, administrative action, incentive, or voluntary practice of governments 
and other institutions.   
 
Implementation Activities: 

a)  Mile Bluff Medical Center will participate on a Steering Committee to help direct the 
education and implementation of HiAP as a health priority for Juneau County along with 
the Juneau County Health Department, UW-Extension, local school systems, the Juneau 
County Economic Development Corporation and other community partners.  

 
2.  Tobacco and exposure.   

 

Objective: decrease the use of tobacco in Juneau County. 
 

Rationale: Healthiest Wisconsin 2020, Everyone Living Better, Longer states: “Tobacco use 
and exposure represent the leading overall cause of death in the U.S. and Wisconsin and a 
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major economic burden.” According to the 2015 edition of The Burden of Tobacco, each year 
in Wisconsin 6,678 people die of tobacco-related illness.   
 
Implementation Activities: 
 
a) Mile Bluff will continue to offer smoking cessation classes through its health promotion 

department. 
b) MBMC is a member of the South Central Wisconsin Tobacco Free Coalition and 

collaborates with educators, law enforcement, elected officials, youth and residents to 
create healthier communities in Adams, Juneau, Richland and Sauk Counties.   
Together we work to prevent the initiation of tobacco use by adults and youth, eliminate 
the exposure to secondhand smoke, promote the use of evidence-based strategies to treat 
tobacco dependence, and address tobacco-related disparities. 

 
3.  Physical activity, nutrition and obesity: Mile Bluff Medical Center will continue to support 
and expand programs and initiatives where appropriate to promote positive health behaviors, 
physical activity, health awareness and education to reduce obesity. 
 

Objective: Reduce obesity in Juneau County. 
 

Rationale: Obesity is a growing concern in not only the communities served by Mile Bluff 
Medical Center, but also in Wisconsin and in the United States.  Obesity is linked to many 
health conditions including, but not limited to, diabetes, heart disease, stroke, and cancer. 
Health awareness programs and initiatives that promote positive health behaviors, such as 
exercise and proper nutrition, will empower individuals to attain and maintain healthy 
lifestyles.  Starting early in life is essential.  Both children and adults need regular physical 
activity to maintain their weight and well-being. Seventy-eight percent of respondents 
agreed/strongly agreed to the statement that, “people I know are overweight or obese.” 
Write-in responses indicated that fast food is too available in the community, that there is a 
perceived lack of healthy restaurant options and affordable fresh foods at local grocery 
stores. 

 
Implementation Activities: 

 Mile Bluff Medical Center will continue to collaborate with local school systems through 
its athletic trainers with the goal of implementing and encouraging programs to reduce 
obesity among children through physical activity.   

 
 Breastfeeding has been linked to lower rates of obesity.  MBMC will continue its 

commitment to supporting breastfeeding initiatives at MBMC.  This includes skin-to-skin 
contact in OB which increases breastfeeding success with the healthy newborn 
 

 MBMC will continue to offer classes to educate the public on diabetes and nutrition. For 
example, the Hospital offers “diabetes connections,” where certified diabetes and 
nutrition educators teach participants what steps they can take to reduce their risk of 
developing type 2 diabetes. 
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4: Physical Activity, Nutrition and Obesity 

 

Objectives: MBMC will increase healthy lifestyles in individuals and in the community as a 
whole through education, and disease self-management and prevention strategies. 
 

  

Rationale:    Community and individual health status can be improved by informing and 
educating people in self-management, wellness and disease prevention strategies.  
Overall, health education is an essential element in improving the health of the 
community with the appropriate information, educational reinforcement, and message. 
The goal is to increase knowledge related to health, change behaviors/attitude and 
transform unhealthy behaviors to a positive behavior. 

 
Implementation Activities: 

 Maintain support for current wellness and health education programs: MBMC offers a 
variety of health and wellness resources that it will continue to support. These include 
health education for the public and for hospital staff/providers; Health and Wellness Fairs 
that are open to the public; monthly Diabetes Support and Self-Management Groups; and 
Support Groups for conditions such as depression and autism.    

 
 We have a new pulmonary rehabilitation program specifically designed to meet the needs 

of individuals who have Chronic Obstructive Pulmonary Disease (COPD) with education 
and exercise components.  COPD is a highly prevalent disease in this service area. 

 
 
Monitoring and Evaluating the Implementation Plan Progress 

 

The Community Health Needs Assessment and Implementation Plan Committee will evaluate 
the implementation activities and their progress on an annual basis.  This will include the ability 
to add to or adjust the plan activities as new or emerging needs present, opportunities arise or 
objectives are met. A report will be given at the annual Creating Healthy Rural Communities 
Steering Committee which includes partners from this committee as well as other community 
stakeholders  
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Introduction 
WI	  Community	  Health	  Alliance	  (WCHA)	  is	  a	  small	  consulting	  firm	  with	  expertise	  in	  the	  field	  of	  public	  
health.	  	  Specific	  expertise	  includes	  program	  development	  and	  evaluation	  as	  well	  as	  strategic	  planning,	  
grant	  writing	  and	  community	  health	  improvement	  training.	  	  WCHA	  was	  contracted	  to	  conduct	  key	  
informant	  interviews	  as	  a	  part	  of	  the	  Juneau	  County	  community	  needs	  assessment	  process.	  
 
Method 

 
Approach to Developing Key Informant Schedule.  The	  project	  was	  undertaken	  with	  a	  quick	  turn	  
-‐around	  schedule,	  with	  calls	  taking	  place	  over	  a	  period	  of	  nine	  days	  and	  the	  report	  being	  prepared	  
approximately	  one	  week	  after	  the	  interviews	  were	  completed.	  	  A	  list	  of	  20	  names	  was	  provided	  by	  
Juneau	  County	  Health	  Department.	  	  Subsequently,	  two	  additional	  names	  were	  provided	  in	  an	  email.	  	  
The	  names	  were	  added	  to	  the	  list.	  	  All	  of	  the	  participants	  had	  been	  contacted	  and	  agreed	  to	  take	  part	  in	  
the	  interviews.	  	  Telephone	  contact	  information	  was	  provided	  for	  each	  of	  the	  contacts,	  and	  electronic	  
mail	  addresses	  were	  also	  provided	  for	  several	  participants.	  	  Calls	  were	  planned	  to	  take	  place	  between	  
May	  16-‐25	  with	  the	  final	  report	  being	  submitted	  to	  Juneau	  County	  Health	  Department	  on	  June	  1,	  2016.   
 
Conducting Key Informant Interviews.  The	  initial	  approach	  for	  conducting	  interviews	  for	  
participants	  with	  email	  addresses	  was	  to	  send	  a	  message	  via	  email	  participants	  to	  set	  up	  a	  time	  for	  the	  
telephone	  calls.	  	  Where	  that	  was	  not	  possible,	  contact	  was	  made	  via	  telephone.	  	  Voicemail	  messages	  
were	  left	  when	  participants	  were	  not	  reached	  directly.	  	  Interviews	  began	  on	  May	  16th	  and	  the	  initial	  two	  
surveys	  were	  analyzed	  to	  review	  the	  questions	  as	  well	  as	  the	  protocol	  for	  introducing	  the	  survey	  to	  
participants.	  	  After	  consultation	  with	  Barb	  Theis,	  it	  was	  agreed	  that	  the	  survey	  questions	  did	  not	  need	  to	  
be	  adjusted.	  	  The	  framing	  of	  the	  questions	  was	  adjusted	  to	  include	  an	  overview	  of	  Healthiest	  WI	  2020	  to	  
prompt	  the	  participants	  in	  terms	  of	  what	  overall	  concepts	  to	  consider	  when	  looking	  at	  the	  health	  of	  a	  
community.	  	  Individual	  calls	  took	  approximately	  10	  minutes	  to	  complete,	  with	  some	  calls	  being	  
complete	  in	  as	  little	  as	  six	  minutes,	  and	  other	  calls	  lasting	  as	  long	  as	  20	  minutes	  each.	  	  A	  total	  of	  18	  
interviews	  were	  completed,	  which	  is	  an	  81%	  response	  rate.	  The	  interviews	  were	  documented	  during	  the	  
call,	  with	  interviewer	  taking	  handwritten	  notes.	  	  At	  the	  conclusion	  of	  the	  interview,	  responses	  were	  read	  
back	  to	  each	  participant	  to	  ensure	  that	  the	  documentation	  was	  accurate.	  	  	  
 
Unanticipated Challenges. The	  project	  was	  a	  success.	  	  Participants	  were	  receptive	  to	  the	  telephone	  
interviews,	  engaged	  in	  the	  conversation,	  and	  deeply	  committed	  to	  their	  communities.	  	  The	  only	  
challenge	  was	  making	  contact	  with	  participants.	  	  Some	  participants	  did	  not	  return	  messages,	  others	  
were	  not	  available	  in	  the	  window	  of	  time	  that	  was	  set	  for	  the	  calls,	  while	  others	  were	  not	  able	  to	  be	  
reached	  for	  several	  days.	  	  The	  time	  spent	  reaching	  participants	  exceeded	  the	  initial	  timeline.	  	  As	  a	  result,	  
the	  timeline	  was	  adjusted	  to	  allow	  for	  calls	  after	  May	  25th	  and	  the	  report	  timeline	  was	  also	  adjusted.	  	  
 
Analyzing Results and Report Development.  Interview	  results	  were	  grouped	  into	  categories	  and	  
documented	  in	  an	  excel	  spreadsheet.	  	  Tables	  were	  developed	  for	  each	  question,	  and	  the	  comments	  
were	  analyzed	  according	  to	  category.	  	  Participants	  were	  identified	  by	  sector	  and	  number.	  	  Participant	  
Demographics	  are	  described	  on	  the	  following	  page. 
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Participants 
 

Sector Number of Participants 
Retired/Senior 3 
Non-profit/Library 4 
School 1 
Faith Based 1 
Health Care 3 
Business 5 
Government 1 
                                                     
TOTAL 

 
18 

 
Participant 

Identification 
Sector 

ID-1 Retired/Senior 
ID-2 Non-Profit/Library 
ID-3 Non-Profit/Library 
ID-4 Retired/Senior 
ID-5 Business 
ID-6 School 
ID-7 Faith Based 
ID-8 Health Care 
ID-9 Business 
ID-10 Retired/Senior 
ID-11 Health Care 
ID-12 Government 
ID-13 Business 
ID-14 Health Care 
ID-15 Business 
ID-16 Non-Profit/Library 
ID-17 Health Care 
ID-18 Business 
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Summary 
 

 
 
Top Health Concerns in Juneau County 
Priority 1:  Alcohol and Other Drugs. The	  overall	  health	  priority	  that	  was	  identified	  most	  often	  
was	  alcohol	  and	  other	  drugs,	  with	  16	  of	  18	  participants	  making	  reference	  to	  that	  problem.	  	  Within	  that	  
priority,	  abuse	  of	  prescription	  medications,	  heroin,	  marijuana	  and	  alcohol	  were	  most	  often	  identified.	  	  
There	  was	  one	  reference	  to	  cocaine.	  There	  was	  an	  acknowledgement	  that	  schools	  and	  law	  enforcement	  
are	  working	  to	  address	  this	  issue,	  but	  that	  there	  is	  not	  enough	  being	  done.	  	  There	  was	  
acknowledgement	  that	  health	  care	  has	  begun	  to	  address	  the	  prescription	  drug	  issue. Several participants 

AODA
25%

Food/Nutrition
7%

Chronic	  Disease
16%

Healthy	  
Growth/Development

2%

Mental	  Health
13%

Oral	  Health
2%

Physical	  Activity
7%

Tobacco
4%

Access	  to	  Health	  Care
6%

Aging
5%

Addiction	  to	  Gaming
2%

Obesity
11%
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referenced the culture of alcohol in Juneau County as well as the fact that drugs are easy to access in 
schools. 
 
Priority 2: Chronic Disease. The	  second	  most	  identified	  health	  priority	  was	  chronic	  disease.	  	  
Specifically,	  five	  participants	  identified	  cancer,	  four	  participants	  identified	  the	  aging	  related	  chronic	  
diseases	  of	  dementia	  and	  Alzheimer’s.	  It	  is	  important	  to	  note	  that	  the	  fourth	  most	  commonly	  identified	  
health	  issue	  was	  obesity,	  and	  several	  participants	  referred	  to	  obesity	  both	  in	  the	  context	  of	  its	  own	  
health	  issue	  as	  well	  as	  in	  the	  context	  of	  leading	  to	  chronic	  disease. 
 
Priority 3: Mental Health. Within	  the	  realm	  of	  mental	  health,	  participants	  most	  commonly	  referred	  
to	  anxiety	  and	  depression.	  	  Within	  the	  school	  age	  population,	  anxiety	  and	  depression	  were	  noted	  to	  be	  
on	  the	  rise.	  	  Family	  disruption,	  pressure	  at	  school	  and	  too	  much	  time	  spent	  using	  technology	  were	  
identified	  as	  factors	  leading	  to	  an	  increase	  in	  youth	  anxiety	  and	  depression.	  	  Other	  participants	  talked	  
about	  depression	  and	  anxiety	  related	  to	  the	  stress	  of	  family	  disruption,	  a	  culture	  of	  poverty	  that	  results	  
in	  a	  sense	  of	  hopelessness,	  depression	  and	  anxiety.     
 
Food & Nutrition. It	  is	  important	  to	  note	  that	  participants	  identified	  a	  need	  for	  people	  to	  increase	  
consumption	  of	  healthy	  food	  options,	  and	  several	  participants	  linked	  this	  issue	  to	  poverty,	  stating	  that	  
Juneau	  Co	  provides	  ample	  access	  to	  fast,	  unhealthy	  food	  options,	  which	  are	  more	  affordable	  than	  
healthy	  foods.	  Two	  participants	  identified	  the	  need	  for	  education	  on	  how	  to	  make	  healthy	  food	  choices	  
and	  preparation	  of	  healthy	  meals.	  
	  
Existing Services in Juneau County 
There	  was	  general	  acknowledgement	  that	  schools	  are	  doing	  their	  best	  to	  address	  both	  the	  alcohol	  and	  
drug	  issue	  as	  well	  as	  mental	  health	  issues,	  including	  depression,	  anxiety	  and	  suicide	  prevention.	  	  Among	  
the	  participants	  who	  discussed	  schools,	  there	  was	  a	  general	  acknowledgement	  that	  more	  resources	  
including	  staff	  training	  and	  better	  curricula	  related	  to	  health	  are	  required.	  
	  
Several	  participants	  were	  aware	  of	  programs,	  information	  or	  services	  being	  offered	  in	  community	  based	  
settings,	  offered	  through	  public	  health,	  or	  by	  health	  care.	  	  There	  were	  two	  participants	  who	  responded	  
that	  they	  are	  not	  aware	  of	  any	  services	  being	  offered	  in	  the	  county.	  Four	  participants	  made	  reference	  to	  
community	  based	  walking	  programs.	  	  Two	  participants	  mentioned	  the	  suicide	  coalition	  and	  efforts	  to	  
reduce	  rates	  of	  suicide	  as	  being	  strong	  community	  efforts.	  
	  
Barriers and Challenges. By	  far,	  the	  most	  commonly	  identified	  barrier	  in	  Juneau	  County	  was	  
poverty.	  	  16	  of	  18	  participants	  named	  poverty	  or	  having	  no	  jobs/low	  paying	  jobs	  as	  the	  root	  of	  the	  
health	  issues	  in	  the	  county.	  	  Poverty	  was	  named	  as	  a	  factor	  for	  AODA	  use,	  poor	  food	  and	  nutrition,	  and	  
obesity.	  Several	  participants	  talked	  of	  the	  culture	  of	  poverty	  as	  well	  as	  dependence	  upon	  the	  welfare	  
system	  leading	  to	  poor	  education,	  inability	  to	  access	  programs	  and	  services	  as	  well	  as	  the	  contributing	  
factor	  for	  homelessness.	  
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Question 1:  What are the top health concerns that Juneau Co should focus on?
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Question 1: Comments 
 
AODA 

•   Drugs	  are	  a	  huge	  issue;	  not	  so	  much	  alcohol.	  	  A	  lot	  of	  people	  are	  connected	  to	  the	  prison	  system	  
•   There	  is	  a	  lot	  of	  meth	  and	  cocaine	  
•   Pills	  are	  easy	  to	  get.	  	  Kids	  are	  handing	  them	  out	  at	  school!	  
•   Drugs	  are	  an	  issue.	  	  Big	  time!	  
•   Drugs	  and	  alcohol	  are	  rampant	  
•   A	  lot	  of	  prescription	  drug	  abuse	  and	  heroin	  
•   I	  don’t	  see	  a	  problem	  with	  my	  employees	  and	  drugs,	  but	  I	  do	  see	  it	  when	  it	  comes	  to	  job	  seekers	  

Chronic Disease 
•   There	  is	  a	  lot	  of	  cancer	  in	  Juneau	  County	  
•   Substance	  abuse	  is	  effecting	  the	  entire	  family	  
•   There	  is	  a	  lot	  of	  cancer	  here	  but	  I	  do	  not	  know	  the	  genesis	  of	  it	  
•   There	  is	  a	  lot	  of	  diabetes	  
•   Especially	  diabetes	  and	  cancer	  

Healthy Growth & Development 
•   Family	  disruption	  leads	  to	  stress,	  youth	  living	  with	  grandparents	  

Mental Health 
•   Mental	  health	  and	  disabilities	  lead	  to	  people	  not	  being	  able	  to	  read,	  and	  not	  being	  able	  to	  hold	  a	  

job,	  so	  they	  need	  services	  forever	  
•   High	  levels	  of	  anxiety	  and	  pressure	  are	  leading	  to	  an	  increase	  in	  suicidal	  thoughts,	  depression	  
•   There	  is	  a	  great	  deal	  of	  depression	  in	  Juneau	  County	  
•   Mental	  health	  issues	  cause	  a	  problem	  in	  getting	  quality	  help,	  many	  people	  have	  limited	  skill	  sets	  

Tobacco 
•   Tobacco	  use	  among	  youth	  is	  particularly	  an	  issue	  

Access to Health Care 
•   This	  is	  an	  issue	  especially	  with	  the	  elderly	  population	  in	  particular	  
•   Response	  time	  in	  emergencies	  is	  an	  issue	  
•   Health	  insurance	  issues	  are	  leading	  to	  lack	  of	  access	  to	  health	  care	  
•   We	  need	  more	  access	  to	  hospitals	  and	  clinics	  so	  that	  people	  do	  not	  have	  to	  leave	  the	  county	  for	  

care.	  	  Limited	  emergency	  services	  means	  that	  we	  often	  have	  to	  travel	  to	  Tomah	  for	  emergency	  
health	  care	  

Aging 
•   There	  is	  a	  lot	  of	  dementia	  and	  Alzheimer’s	  
•   There	  is	  a	  lot	  of	  Alzheimer’s	  
•   The	  population	  is	  aging	  

Obesity/Physical Activity 
•   Poor	  nutrition	  and	  lack	  of	  exercise	  are	  leading	  to	  obesity.	  	  Too	  much	  gaming	  
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Addiction to Gaming 
•   Too	  many	  youths	  are	  spending	  all	  their	  time	  on	  technology	  –	  phones,	  X-‐Box,	  etc.	  	  This	  is	  leading	  

to	  obesity	  and	  other	  health	  issue	  

Question 2: What Are Existing Strategies in Juneau County? 

 
  
Question 2: Comments 
 
School Staff & Programs 

•   School	  staff	  attended	  an	  anxiety	  training	  to	  meet	  the	  needs	  of	  students	  related	  to	  anxiety	  
•   The	  school	  lunch	  program	  is	  healthier	  –	  serving	  less	  processed	  foods	  
•   School	  Resource	  Officer	  works	  on	  suicide	  prevention	  and	  outreach	  to	  parents	  and	  students	  
•   School	  Resource	  officer	  is	  working	  on	  truancy	  related	  to	  gaming	  and	  addiction	  to	  gaming	  
•   Teachers/schools	  are	  trying	  but	  their	  hands	  are	  tied	  to	  really	  do	  anything	  about	  the	  drug	  

problem	  
•   School	  districts	  have	  been	  putting	  in	  great	  effort	  to	  focus	  upon	  non-‐traditional	  education	  which	  

has	  fostered	  kids	  to	  go	  into	  non-‐traditional	  education.	  	  They	  are	  then	  coming	  back	  to	  Juneau	  Co	  
to	  work	  and	  live,	  bringing	  talent	  and	  creativity	  

Law Enforcement 
•   Law	  enforcement	  is	  doing	  a	  lot	  
•   Law	  enforcement	  are	  working	  on	  the	  AODA	  issue	  

 
 
Public Health/Education 

•   There	  is	  a	  Mental	  Health	  newsletter	  at	  the	  library,	  but	  it	  does	  not	  come	  from	  Juneau	  County.	  	  
Juneau	  County	  does	  not	  have	  one	  and	  it’s	  an	  area	  [mental	  health]	  that	  needs	  support	  

•   Health	  Department	  and	  hospital	  are	  doing	  things	  but	  I	  don’t	  know	  

0
1
2
3
4
5
6
7

Question	  2:	  	  What	  are	  Existing	  Strategies	  in	  Juneau	  County?

ID-‐2 ID-‐3 ID-‐4 ID-‐6 ID-‐7 ID-‐8 ID-‐9 ID-‐10

ID-‐11 ID-‐12 ID-‐13 ID-‐14 ID-‐15 ID-‐17 ID-‐18



Juneau	  County	  Key	  Informant	  Report	   	   WI	  Community	  Health	  Alliance,	  LLC	  
	  

10	  

•   Brochures	  for	  child	  seats;	  smoking	  cessation	  information	  
•   Chronic	  disease	  management:	  	  Health	  screenings	  in	  the	  community	  
•   Community	  presentations	  on	  health	  related	  topics	  
•   Walking	  hours	  at	  local	  schools	  and	  handouts	  
•   Strong	  women,	  yoga	  classes	  (x2)	  
•   Local	  hospital	  bulletins	  and	  publications	  –	  stress	  health	  all	  the	  time.	  	  It	  comes	  out	  monthly	  or	  

quarterly.	  	  Mile	  Bluff	  Times.	  	  20	  pages	  long.	  	  They	  have	  numerous	  articles	  in	  there	  

Suicide Coalition 
•   Suicide	  coalition	  is	  really	  starting	  to	  get	  some	  work	  done	  

Faith Based Outreach 
•   Trying	  to	  build	  community	  through	  churches	  

Community Based Programs 
•   Strong	  Bones	  for	  Women	  is	  offered	  two	  times	  per	  week	  
•   Transportation	  services	  are	  available	  in	  Mauston	  
•   Pre-‐employment	  screening	  
•   Paint	  nights	  are	  one	  small	  way	  to	  build	  community	  –	  we	  need	  to	  get	  people	  out	  of	  houses	  and	  

into	  the	  community.	  	  Human	  interaction	  
•   Local	  newspaper	  –	  Star	  Times	  
•   There	  is	  a	  wellness	  organization	  stressing	  wellness.	  	  Walking	  trails	  and	  bike	  trails	  
•   The	  business	  community	  offers	  “Get	  More”	  health	  savings	  plan	  for	  smaller	  companies	  in	  Juneau	  	  
•   Family	  Medical	  Center	  –	  fun	  run	  to	  promote	  healthy	  lifestyles	  
•   River	  walk	  is	  well	  utilized	  
•   Active	  sports	  community	  
•   Several	  positive	  media	  about	  mental	  health	  issues	  
•   A	  lot	  of	  joint	  efforts	  going	  on	  
•   Entrepreneur	  &	  inventor’s	  Club	  –	  fosters	  people	  with	  new	  ideas,	  networking,	  help	  starting	  

businesses	  

Hospitals/Clinics 
•   Nursing	  staff	  has	  a	  children	  and	  family	  program	  
•   Clinics	  offer	  services	  
•   There	  is	  a	  group	  in	  New	  Lisbon	  –	  free	  doctors,	  dentists	  
•   There	  was	  an	  intern	  that	  worked	  on	  the	  farmer’s	  market	  which	  supports	  both	  chronic	  disease	  

and	  obesity	  prevention	  
•   Clinic	  and	  pharmacy	  access	  is	  getting	  better	  
•   Teachers/schools	  are	  trying	  but	  their	  hands	  are	  tied	  to	  really	  do	  anything	  about	  the	  drug	  

problem	  
•   A	  lot	  going	  on	  to	  provide	  access	  to	  health	  care.	  Recruiting	  primary	  care	  specialists	  
•   Health	  systems	  work	  well	  together	  
•   Starting	  to	  develop	  prescribing	  practices	  in	  Juneau	  Co	  
•   Health	  care	  providers	  –	  focusing	  upon	  mental	  health	  

WIC 
•   WIC	  clinics	  (x2)	  
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People Supporting Each Other 
•   There	  is	  a	  network	  of	  people	  helping	  each	  other	  –	  but	  nothing	  official	  

ADRC 
•   There	  is	  a	  very	  active	  ADRC	  working	  to	  address	  dementia	  and	  Alzheimer’s	  	  
•   ARDC	  does	  a	  great	  job	  working	  with	  seniors	  –	  but	  need	  to	  remind	  seniors	  what	  is	  available	  

Awareness Events 
•   There	  is	  a	  walk	  in	  Mauston	  for	  cancer	  –	  at	  the	  Mauston	  High	  School	  
•   There	  is	  strong	  support	  for	  cancer	  research	  in	  Juneau	  Co	  

AL-ANON 
•   Al-‐Anon	  meets	  at	  Mile	  Bluff	  

Food Pantry/lunch Programs 
•   Food	  pantry	  is	  utilized	  a	  lot	  
•   The	  community	  provides	  excellent	  support	  for	  nutrition	  efforts.	  	  Our	  food	  pantry	  is	  very	  high	  

functioning.	  	  Community	  supports	  it	  financially	  in	  Elroy	  
•   There	  is	  a	  lot	  of	  support	  for	  free	  lunches	  for	  children	  

General Comments 
•   I	  see	  nothing	  happening	  in	  terms	  of	  strategies	  
•   County	  programs	  are	  good,	  but	  there	  is	  not	  a	  lot	  of	  outreach	  beyond	  programs	  
•   Do	  not	  know	  where	  to	  send	  people	  
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Question 3: What Are Some Barriers & Challenges in Juneau County? 

 
 
Question 3:  Comments 

•   Nothing	  really	  happening	  to	  deal	  with	  mental	  health,	  substance	  abuse	  and	  child	  abuse	  because	  
there	  are	  no	  resources	  

•   People	  need	  to	  travel	  to	  La	  Crosse	  or	  Marshfield	  to	  get	  cancer	  services	  
•   Transportation:	  seniors	  do	  not	  drive	  or	  do	  not	  know	  someone	  to	  take	  them	  
•   Family	  concerns	  
•   I	  get	  about	  a	  call	  a	  week	  asking	  for	  help	  because	  they	  are	  homeless	  or	  soon	  will	  be.	  	  There	  is	  a	  

lot	  of	  homelessness	  in	  Juneau	  Co	  
•   Poverty	  is	  a	  huge	  issue	  
•   Poverty	  is	  the	  basis	  for	  many	  of	  the	  issues	  in	  Juneau	  Co	  
•   Income	  is	  a	  barrier	  in	  every	  way	  –	  no	  car,	  no	  funds	  to	  purchase	  what	  they	  need	  
•   We	  have	  fresh	  produce	  but	  people	  are	  not	  taking	  it	  because	  they	  do	  not	  know	  how	  to	  prepare	  

them.	  	  We	  tried	  to	  offer	  a	  class	  but	  people	  would	  not	  come	  even	  though	  a	  meal	  was	  offered.	  
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Question 4:  What Strategies Are Needed in Juneau County? 
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Question 4:  Comments 
 
Support Systems for Moms and Families 

•   Need	  better	  supports	  for	  moms	  and	  families	  –	  in	  other	  communities,	  there	  are	  parent	  resource	  
centers.	  	  It	  would	  be	  great	  to	  have	  something	  in	  Juneau	  Co	  to	  deal	  with	  family	  support	  issues.	  

Promotion of Existing Programs and Services 
•   Community	  awareness	  of	  what	  services	  are	  out	  there	  
•   More	  public	  messaging	  of	  what	  is	  available	  out	  there	  

More School Based Education 
•   Need	  more	  education	  starting	  in	  grade	  school,	  especially	  marijuana	  and	  alcohol.	  	  Youth	  believe	  

that	  marijuana	  is	  safer	  than	  alcohol	  
•   With	  better	  education	  and	  experience,	  people	  can	  ask	  for	  better	  health	  care	  
•   We	  need	  a	  full	  health	  curriculum	  for	  6,7,8th	  graders.	  	  We	  do	  not	  have	  enough	  –	  mental	  health,	  

habits,	  life	  skills	  

Drug Testing for Welfare 
•   If	  they	  are	  positive,	  they	  need	  to	  get	  treatment	  

More Family Activities (no alcohol) 
•   We	  need	  more	  opportunities	  for	  families,	  because	  everything	  seems	  to	  be	  focused	  upon	  alcohol	  

Better jobs 
•   We	  need	  economic	  development	  
•   Better,	  higher	  paying	  jobs	  
•   We	  need	  to	  attract	  more	  businesses	  to	  Juneau	  Co	  

Better Community Coordination 
•   We	  need	  more	  organization	  so	  that	  people	  can	  have	  access	  to	  all	  the	  information	  on	  everything	  

from	  health	  care	  to	  churches,	  etc.	  	  
•   Need	  to	  get	  the	  whole	  community	  to	  work	  together	  to	  solve	  problems	  
•   Need	  more	  support	  for	  people	  in	  the	  community	  –	  especially	  seniors	  who	  are	  isolated	  

Transportation 
•   People	  have	  no	  access	  to	  transportation	  so	  cannot	  run	  around	  from	  place	  to	  place	  to	  access	  

services	  We	  have	  a	  wonderful	  hospital	  but	  sometimes	  people	  have	  to	  travel	  to	  get	  health	  care	  
and	  they	  have	  no	  vehicle	  to	  get	  there	  

Help for Re-entry of Prisoners 
•   We	  need	  a	  program	  to	  work	  with	  felons	  so	  that	  they	  can	  get	  back	  on	  their	  feet	  
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Question 5: Overall Comments 
•   It’s	  great	  that	  Juneau	  and	  other	  counties	  work	  together	  on	  some	  issues.	  	  There	  is	  power	  in	  

pooling	  efforts	  
•   Some	  living	  conditions	  that	  people	  maintain	  are	  deplorable	  
•   Despite	  education,	  people	  still	  make	  poor	  choices	  
•   We	  need	  more	  low	  impact	  exercise	  opportunities	  for	  seniors	  
•   Homelessness	  is	  an	  issue.	  	  People	  come	  into	  the	  library	  looking	  for	  places	  to	  stay	  
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Introduction 
The Juneau County Health Department and Mile Bluff Medical Center are required to develop 
and implement local health plans to address health conditions impacting their communities. 
They work in partnership with the University of Wisconsin Extension and the Juneau County 
Economic Development Corporation to prioritize county health needs every three years. 
Community input is very important in deciding which areas should be prioritized in order to 
create a healthier Juneau County. The Juneau County Community Health Survey was designed to 
elicit feedback from the community to guide the next three years’ planning efforts. Data 
collection began June 13, 2016 and concluded on August 22, 2016.  
 

Methods 

Survey Design 

Survey development was a collaborative effort between Juneau County Health Department, 
Mile Bluff Medical Center, Juneau County Economic Development Corporation, and UW- 
Extension. Survey questions were gathered from similar surveys used in other counties and 
refined to meet the needs of Juneau County. 
 
The final survey was an eight-page questionnaire of 40 items eliciting respondents’ opinions 
and behaviors related to community health needs. Survey completion took about 5-10 
minutes. The survey was titled Juneau County Community Health Survey and included Likert-
type and open-ended questions regarding health and safety issues in respondents’ 
communities. The survey concluded with various background and demographic questions. 
 

Sample 
Potential participants were outreached through media outlets and at Juneau County events, 
(i.e. Wa Du Shuda Days, sharing suppers, WIC clinics, Mile Bluff Medical Center Clinics, 
employers, school districts, libraries, Strong Women Strong Bones Program, Customer 
Appreciation Day at Lemonweir Valley, Ho-Chunk Nation Meetings, etc.). In order to obtain 
statistically valid results, 584 completed surveys were needed. A total of 687 surveys were 
completed for analysis. 
 
Distribution 
The survey was developed in two modes: paper and electronic. The electronic survey 
was available through Survey Monkey and open to responses for 10 weeks from June 
13th, 2016 until Aug. 22, 2016.  

 
Collection 
Electronic survey responses were fed directly into a data system maintained by the Juneau 
County Health Department. Paper surveys were returned to the Juneau County Health 
Department and responses were entered manually into the data system by Juneau County 
Health Department staff. Combined quantitative and qualitative data were exported to 
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statistical software for analysis. Data were analyzed for frequencies of responses and mean 
(average) question responses. Qualitative data were categorized for themes and reported 
based on five or more responses to a category. 
 

Analysis 
Survey questions were grouped into five main constructs: access to services, health and 
wellness, substance abuse/mental health, safety, and social determinants of health. Each 
construct consisted of between 2 and 9 questions. Questions under each construct are listed 
below.  
Access to Services:  

Q1: Doctors are available, and I can make an appointment to get the care and services 
I need. 

Q2: Most people I know some kind of health care coverage (private, Medicare, 
Medicaid or Badger Care).  

Q4: Dental care is available and affordable. 
Q7: People I know with emotional or mental health care needs can see a counselor or 

other mental health professional.  
Q14: People I know have access to opportunities that can improve health and fitness 

such as; bike trails, fitness classes, etc.  
Q17: People can afford healthy and fresh foods (apples, pears, tomatoes, lettuce, 

peppers, etc.) if they choose to. 
Q23: People I know have support from family, friends, and community resources (food 

pantry, alcoholics anonymous, churches, birthing classes, etc.). 
Q24: People over 65 years old can cope with their health concerns like arthritis, heart 

disease and loss of hearing and/or vision.  
Q25: People I know have access to transportation in meeting their daily needs (going to 

work, going to doctor appointments, grocery shopping, etc.) 
Health and Wellness: 
Q3:  Many people I know have chronic diseases (like heart disease, cancer, diabetes, 

asthma and arthritis).  
Q5:  I know the importance of vaccines (like the flu shot, pneumonia shot, or childhood 

immunizations) and keep my family up to date on them.  
Q15:  People I know exercise for 30 minutes at least 4 times per week.  
Q16:  People I know eat fast food at least three times per week. 
Q19:  Exposure to air and water pollution, pesticides, organic solvents, dusts and/or 

physical hazards, occur in the environment, the home, or the workplace in Juneau 
County.  

Q26: People I know are overweight or obese.  
Substance Abuse/Mental Health: 

Q6:  People I know can generally cope with the normal stresses of life. Few suffer from 
depression, anxiety or other mental health issues.  

Q10:  I know people who take part in unhealthy use of alcohol and behaviors like drunk 
driving, drinking while pregnant, alcoholism, and underage drinking.  
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Q11: I know people who take part in heavy drinking (8 drinks or more per week for 
women, and 15 drinks or more per week for men). 

Q12: I know people who binge drink (4 or more drinks per occasion for women, and 5 or 
more drinks per occasion for men).  

Q13: I know people who use things like mood-altering substances, (including marijuana, 
cocaine, meth, heroin and illegal use of prescription drugs).  

Q18:  I know people who use tobacco (cigarettes, chewing tobacco, e-cigarettes, etc…). 
Safety:  

Q8:  Accidents (this can include falls, drownings, car crashes, childhood poisonings, etc.) 
are common in our community.  

Q9:  People I know feel safe in their home from harm and crime in Juneau County. This 
includes; domestic arguments, physical or mental abuse, home break-ins, etc.  

Social Determinants of Health:  
Q20: People I know graduate from high-school and attend college or plan to. 
Q21: People I know get jobs locally. 
Q22: People I know earn enough money to pay for housing, education, child care, food, 

and medical care.   
 

All questions were on a five point scale from strongly disagree to strongly agree with an 
additional “don’t know” option. In addition to the above quantitative questions, participants 
were asked to write-in thoughts about: 1) what are things in Juneau County that help you be 
healthy, and 2) what are the things in Juneau County that make it harder for you to be healthy? 
These responses were analyzed for themes against the five constructs in order to provide 
additional context to the construct and determine overall importance of the construct within 
the community.  

 

Survey Results 
This section includes a description of the survey item, followed by a summary of responses. The 
total number of valid responses (“n”) are included when applicable. Responses are reported in 
percentages and average (mean) responses for the question. 

Respondent Characteristics 

A total of 687 participants responded to the survey, the majority (83%) were female. This is a 

significantly higher percentage than the overall population of Juneau County which is 47% 

female. Racial demographics for the county according to the U.S. Census Bureau is: 94% white, 

0.6% Asian,  0.1% Native Hawaiian, 2.4% African American, 1.6% American Indian, and 1.2% two 

or more races. Three percent of the county population is Hispanic or Latino. Compared to 

county census data, survey responses are under representative of the African American, two or 

more races and Hispanic/Latino populations. The majority of respondents were employed or 

self-employed (78.1%) and have completed a technical college or a two year degree as their 

highest level of education (36.5%). 
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Gender n=685 

Male 16.9 

Female 83.1 

Age n=684 

17 or under 0.6 

18-28 14.9 

29-39 21.1 

40-50 24.1 

61-61 23.3 

62-72 12.1 

73+ 4.0 

Race n=678 

White 96.5 

Asian 0.1 

Native Hawaiian/ 
Pacific Islander 

0.3 

African American 0.3 

American Indian 1.6 

Hispanic/Latino 0.4 

Two or more  0.7 

Adults in House n=668 

1 15.9 

2-3 78.0 

4-6 5.8 

7+ 0.3 

Children <18 in House n=682 

0 49.3 

1 14.8 

2-3 30.8 

4-6 5.0 

7+ 0.1 

 

 

 

 

 

Employment Status n=683 

Employed/Self 
employed 

78.1 

Out of work <1 yr.  2.0 

Out of work >1 yr.  0.7 

Stay at home parent 4.8 

Student 1.0 

Retired 11.1 

Unable to work 2.2 

Level of Education n=672 

Middle school 0.9 

High school 31.1 

Tech school/2 yr. 
college 

36.5 

4 yr. college 18.3 

Graduate studies 13.2 

Annual Household 
Income 

n=666 

<$10,000 7.2 

$10,001-$25,000 13.4 

$25,001-$50,000 29.1 

$50,001-$75,000 24.0 

>$75,001 26.3 

Closest City to Home n=678 

Mauston 44.2 

New Lisbon 24.6 

Elroy 7.8 

Necedah 9.3 

Lyndon Station 6.3 

Wonewoc 7.7 
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Quantitative Results  

Survey questions were grouped into five main constructs: access to services, health and 
wellness, substance abuse/mental health, safety, and social determinants of health. Each 
construct consisted of between 2 and 9 questions. All questions were assessed on a five point 
Likert-scale: strongly disagree, disagree, neutral, agree and strongly agree. Answers were coded 
such that “desirable” responses (i.e. “I strongly agree that doctors are available within the 
county) were given a score of five, while the “undesirable” response (i.e. “I strongly disagree 
that doctors are available) were given a score of one. Mean (M) and frequency distributions 
were calculated for each survey item. The mean was also calculated for each grouped construct 
as a whole. The mean (or average) is determined by adding all the data points in a population 
and dividing the total by the number of points. The resulting number is known as the mean or 
the average. 
 
In addition, all survey questions allowed respondents to answer “don’t know”. For the purposes 
of analysis of the mean, “don’t know” responses were excluded from analysis and treated as 
system missing. Frequency distribution charts include “don’t know” responses. These responses 
should be taken into consideration and can inform a need for additional services when they 
represent a significant portion of the overall responses to a question.  

Summary of all Survey Items 

Responses within the substance abuse/mental health construct showed the lowest overall 
average (M=2.6) to survey questions within the construct, while questions within the access to 
services construct showed the highest average response to questions (M=3.5). 
 

Construct Mean 

Access to Services 3.5 

Social Determinants of Health 3.2 

Safety 3.0 

Health and Wellness 2.8 

Substance Abuse/Mental Health 2.6 

 

The three survey items with the highest average response scores (most agreement with the 
positive response) were 1) knowing the importance of vaccines, 2) having health care coverage, 
and 3) having access to doctors. The three survey items with the lowest average response 
scores (most disagreement with the positive response) were 1) people I know are obese, 2) 
people I know use tobacco, and 3) people I know have chronic diseases.  
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Survey item Construct* Mean 

(average) 

I know the importance of vaccines and keep my family up to 
date on them. 

HW 4.44 

Most people I know have some kind of health care coverage. A 4.10 

Doctors are available, and I can make an appointment to get 
care and services I need. 

A 4.08 

People I know graduate from high school and attend college or 
plan to. 

SDOH 3.98 

People I know have access to opportunities that can improve 
health and fitness such as; bike trails, fitness classes, etc. 

A 3.85 

People I know have support from family, friends, and 
community resources. 

A 3.72 

People I know feel safe in their homes from harm and crime 
in Juneau County. 

S 3.38 

People I know have access to transportation in meeting their 
daily needs. 

A 3.32 

People I know exercise for 30 minutes at least 4 times per 
week. 

HW 3.11 

People I know with emotional or mental health care needs 
can see a counselor or other mental health professional. 

A 3.10 

People over 65 years old can cope with their health concerns 
like arthritis, heart disease and loss of hearing and or vision. 

A 3.10 

People can afford healthy and fresh foods if they choose to. A 3.06 

People I know can generally cope with the normal stresses of 
life. Few suffer from depression, anxiety or other mental 
health issues. 

SAMH 3.05 

I know people who use things like mood-altering substances. SAMH 3.01 

People I know can get jobs locally. SDOH 2.99 

Dental care is available and affordable. A 2.83 

People I know earn enough money to pay for housing, education, 
child care, food and medical care. 

SDOH 2.70 

Accidents are common in our community. S 2.66 

Exposures to air and water pollution, pesticides, organic 
solvents, dusts and or physical hazards occur in the 
environment, the home or the workplace in Juneau Co. 

HW 2.57 

I know people who take part in heavy drinking. SAMH 2.47 

I know people who binge drink. SAMH 2.47 

I know people who take part in unhealthy use of alcohol and 
behaviors like drunk driving, drinking while pregnant, 
alcoholism and underage drinking. 

SAMH 2.46 
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People I know eat fast food at least three times per week. HW 2.36 

Many people I know have chronic diseases. HW 2.30 

I know people who use tobacco. SAMH 1.95 

People I know are overweight or obese. HW 1.79 

*Constructs: A=Access to Services, HW=Health and Wellness, SAMH=Substance Abuse/Mental health, 
S=Safety; SDOH=Social Determinants of Health. 

 
Access to Services 
There were nine survey items related to access to services. Responses show that access to 

dental care is the most problematic under this construct (M=2.83). Access to some sort of 

health care coverage is the most positive area covered by this construct (M=4.10).    

Construct question n Mean 

(average) 

Most people I know have some kind of health care coverage. 672 4.10 

Doctors are available, and I can make an appointment to get 
care and services I need. 

658 4.08 

People I know have access to opportunities that can improve 
health and fitness such as; bike trails, fitness classes, etc. 

666 3.85 

People I know have support from family, friends, and 
community resources. 

655 3.72 

People I know have access to transportation in meeting their 
daily needs. 

653 3.32 

People I know with emotional or mental health care needs can 
see a counselor or other mental health professional. 

609 3.10 

People over 65 years old can cope with their health concerns 
like arthritis, heart disease and loss of hearing and or vision. 

609 3.10 

People can afford healthy and fresh foods if they choose to. 671 3.06 

Dental care is available and affordable. 663 2.83 

 

Question Detail Summary: 

Q1. Doctors are available, and I can make an appointment to get care and 
services I need. n=658 

                                                                                           Mean = 4.08 
          

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 
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Q2. Most people I know have some kind of health care coverage. n=672 

                                                                                           Mean = 4.10 
          

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 
 

 
 
 

Q4. Dental care is available and affordable. n=663 

      Mean = 2.83   
          

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 
 

3.4 
2.6 

6.5 

9.5 

40.2 

37.7 

Percent  
n=681 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

1.9 1.9 

4.8 
7.9 

50.7 

32.8 

Percent  
n=685 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q7. People I know with emotional or mental health care needs can see a 
counselor or other mental health professional. n=609 

                                                               Mean = 3.10 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 

 
 

Q14. People I know have access to opportunities that can improve health and 
fitness such as; bike trails, fitness classes, etc. n=666 

                                                                                 Mean = 3.85 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 

2.6 

12.5 

30.7 

20.4 

28.2 

5.6 
Percent  
n=681 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

10.3 

8.2 

22.4 

20.3 

29.9 

8.8 Percent  
n=679 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q17. People can afford healthy and fresh foods if they choose to. n=671 

                                                               Mean = 3.06 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 
 

 
 

Q23. People I know have support from family, friends, and community 
resources. n=655 

                                                                               Mean = 3.72 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 
 

 
 

1.5 2.1 

10.8 

11.1 

50.7 

23.8 

Percent  
n=676 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

1.8 
10 

28.3 

16.3 

33.8 

10 
Percent  
n=683 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree



 

         Juneau County Community Health Needs Assessment Summary Report  11 

 

 
 

Q24. People over 65 years old can cope with their health concerns like 
arthritis, heart disease and loss of hearing and or vision. n=609 

                                                               Mean = 3.10 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 

 
 

Q25. People I know have access to transportation in meeting their daily 
needs. n=653 

                                                                    Mean = 3.32 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 

3.7 
1.9 

7.8 

18.2 

55.9 

12.5 

Percent  
n=680 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

9.6 

5.5 

22.3 

24.9 

32.9 

4.7 Percent  
n=674 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Health and Wellness 

There were six survey items related to overall health and wellness topics. Knowledge and use of 

vaccines is the most positive area covered by this construct – 90.2% of respondents 

agree/strongly agree that they know the importance of vaccines and keep their family up to 

date on them. Responses show that obesity is the most problematic under this construct. 

Seventy-eight percent of respondents agree/strongly agree with the statement, “People I know 

are overweight or obese”.  

Construct question n Mean 

(average) 

I know the importance of vaccines and keep my family up to 
date on them. 

680 4.44 

People I know exercise for 30 minutes at least 4 times per week. 658 3.11 

Exposures to air and water pollution, pesticides, organic 
solvents, dusts and or physical hazards occur in the 
environment, the home or the workplace in Juneau Co. 

598 2.57 

People I know eat fast food at least three times per week. 640 2.36 

Many people I know have chronic diseases. 669 2.30 

People I know are overweight or obese. 571 1.79 

 
Question Detail Summary: 

Q3. Many people I know have chronic diseases. n=669 

            Mean = 2.30   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

4.7 
6 

17.1 

21.2 

42.2 

8.9 
Percent  
n=685 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q5. I know the importance of vaccines and keep my family up to date on 
them. n=680 

                                                                                                     Mean = 4.44 
          

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 

 
 

Q15. People I know exercise for 30 minutes at least 4 times per week. n=658 

                                                                  Mean = 3.11 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 

2.3 2.0 

13.4 

19.6 

39.1 

23.5 

Percent  
n=685 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

0.3 
2.6 

0.7 

6.2 

30.4 

59.8 

Percent  
n=682 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q16. People I know eat fast food at least three times per week. n=640 

            Mean = 2.36   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

 
 

Q19. Exposures to air and water pollution, pesticides, organic solvents, dusts 
and or physical hazards occur in the environment, the home or the workplace 
in Juneau Co. n=598 

 Mean = 2.57   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

3.5 
4.1 

29.3 

22.7 

32.3 

8.1 Percent  
n=682 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

6.0 
1.2 

15.7 

17.2 

41.9 

18.1 

Percent  
n=681 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q26. People I know are overweight or obese. n=571 

                      Mean = 1.79   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

 

Substance Use/Mental Health 

There were six survey items related to substance use/abuse and mental health. Responses 

show that tobacco use is the most problematic under this construct. Eighty-four percent of 

respondents agree/strongly agree with the statement, “I know people who use tobacco”.   

Overall, this category had the lowest average score for all grouped construct questions. In 

addition, several questions under this construct had a large percentage of respondents 

answering “don’t know.” This may indicate a lack of knowledge about available services in this 

area. However, given the way questions were phrased, it may indicate a lack of knowledge 

about other people’s behaviors related to substance use and mental health needs.   

12.2 

13.1 

33.8 

21.6 

16.9 

2.5 
Percent  
n=681 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

1.3 1.2 
4.1 

15.2 

48.7 

29.5 

Percent  
n=684 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Construct question n Mean 

(average) 

People I know can generally cope with the normal stresses of life. 
Few suffer from depression, anxiety or other mental health issues. 

664 3.05 

I know people who use things like mood-altering substances. 628 3.01 

I know people who take part in heavy drinking. 631 2.47 

I know people who binge drink. 638 2.47 

I know people who take part in unhealthy use of alcohol and 
behaviors like drunk driving, drinking while pregnant, alcoholism and 
underage drinking. 

632 2.46 

I know people who use tobacco. 677 1.95 

 
Question Detail Summary: 

Q6. People I know can generally cope with the normal stresses of life. Few 
suffer from depression, anxiety or other mental health issues. n=664 

                                                           Mean = 3.05 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 
 

 
 

Q10. I know people who take part in unhealthy use of alcohol and behaviors 
like drunk driving, drinking while pregnant, alcoholism and underage 
drinking. n=632 

 Mean = 2.46   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

1.8 
9.8 

28 

17.9 

32.7 

9.9 Percent  
n=676 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q11. I know people who take part in heavy drinking. n=631 

 Mean = 2.47   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

 
 

Q12. I know people who binge drink. n=638 

 Mean = 2.47   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

5.2 

6.1 

16.3 

12.9 

39.0 

20.4 

Percent  
n=667 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

5.5 

18.9 

15.4 

15.0 

39.5 

18.9 
Percent  
n=668 Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q13. I know people who use things like mood-altering substances. n=628 

                                                           Mean = 3.01 
           

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

 
 

Q18. I know people who use tobacco. n=677 

                             Mean = 1.95   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

5.6 

17.5 

14.8 

12.7 
42.9 

17.5 
Percent  
n=676 Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

8.2 

12.4 

22.8 

15.5 

26.3 

12.4 Percent  
n=684 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Safety 

There were only two questions categorized under the safety construct. Thirty-seven percent of 

people asked whether accidents are common in the community answered either “don’t know” 

or “neutral” compared to only 11% who responded that they “strongly agree”. This may signify 

either a lack of concern or understanding about this issue.  

Construct question n Mean 

(average) 

People I know feel safe in their homes from harm and 
crime in Juneau County. 

655 3.38 

Accidents are common in our community. 613 2.66 

 
Question Detail Summary: 

Q8. Accidents are common in our community. n=613 

      Mean = 2.66   
          

1 – Strongly 
agree 

2 – Agree 3 – Neutral 4 – Disagree 5 – Strongly 
disagree 

 

 

1.0 2.2 
6.7 

5.7 

53.5 

30.8 

Percent  
n=684 Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

9.5 
1.5 

19.5 

27.3 

31.3 

10.9 Percent  
n=677 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q9. People I know feel safe in their homes from harm and crime in Juneau County. 
n=655 

Mean = 3.38 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly agree 

 

 

Social Determinants of Health 

There were three survey items which relate to social determinants of health within the 

population. Responses show that adequate wages is the most prominent community concern 

under this construct. Forty-eight percent of respondents disagree/strongly disagree with the 

statement, “People I know earn enough money to pay for housing, education, child care, food 

and medical care” compared to only 30% who agree/strongly agree with the statement. 

Seventy-seven percent  of respondents indicate that people they know graduate from high 

school and attend (or plan to attend) college.  

Construct question n Mean 

(average) 

People I know graduate from high school and attend college or plan to. 660 3.98 

People I know can get jobs locally. 653 2.99 

People I know earn enough money to pay for housing, education, child 
care, food and medical care. 

661 2.70 

 

3.7 3.1 

19.1 

21.8 

42.8 

9.6 Percent  
n=680 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Question Detail Summary: 

Q20. People I know graduate from high school and attend college or plan to. 
n=660 

             Mean = 3.98 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 

 
 

21. People I know can get jobs locally. n=653 

                                                           Mean = 2.99 
           

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 
 

 
 

3.2 0.6 
4.4 

14.7 

54.3 

22.9 

Percent  
n=682 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

3.5 
9.3 

26.4 

22.2 

32.9 

5.6 Percent  
n=677 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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Q22. People I know earn enough money to pay for housing, education, child 
care, food and medical care. n=661 

         Mean = 2.70   
          

1 – Strongly 
disagree 

2 – Disagree 3 – Neutral 4 – Agree 5 – Strongly 
agree 

 

 
 
Qualitative Results 
The Juneau County Community Survey contained three open-ended questions. Answers to 
these questions were analyzed for themes and categorized according to the theme(s) of the 
response.  

Open-Ended Questions: 
Q27: What are the things in Juneau County that help you be healthy? 
Q28:  What are the things in Juneau County that make it harder for you to be healthy? 
Q40:  Additional Comments 

Q27: What are the things in Juneau County that help you be healthy? 

While question 27 asked respondents to identify things within the county which help them be 

healthy, upon analysis it was clear that some respondents had misread or misinterpreted the 

question. Several responses to this question included the identification of things in Juneau 

County that were barriers to healthy living or improvements that could be made to make 

Juneau County healthier. Those responses were also categorized based on theme, but added to 

the overall analysis for question 28. Since differences in residency location (which city do you 

live closest to) within the county may impact responses to the question (i.e. distance to health 

care, access to bike trails), analysis was conducted to determine whether there were 

differences between respondents based on where they live in the county. There was little 

overall variation between locations within the county related to this question.  

2.7 

15.8 

31.7 

20.2 

25.5 

4.3 Percent  
n=679 

Don’t know 

Strongly disagree

Disagree

Neutral

Agree

Strongly agree
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A total of 607 respondents answered this question. Answers of “don’t know”, “nothing” or “not 
applicable” were excluded when categorizing respondent answers. After categorizing responses 
into themes for each answer there were a total of 965 responses that were considered positive 
reactions to the question. Categories with less than five responses were excluded from the 
overall question analysis. The table below shows the top six response categories for the 
question. Responses within these categories represent 64% of overall total responses to the 
question. Reported percentages are based on the number of responses to these specific 
themes (n=578).  
 

Q27. What are the things in Juneau County 
that help you be healthy? 

Frequency Percent 

Walking/Biking  trails and paths  198 34.2 

Gyms 125 21.6 

Farmer’s Market 69 11.9 

Parks 69 11.9 

Outdoor activities 66 11.4 

Access to health care 51 8.8 

n 578  

 

Sample of question responses: 
“Access to doctors, they have low cost fitness programs like water aerobics, yoga, exercise 
and we have gyms but they are costly.” 
 
“Clean air, access to outdoor activities, access to fresh food, good medical/dental care, 
social activities, educational opportunities (formal and informal, such as tech classes and 
library programs).” 
 
“Farmer markets, gardens, small amount of traffic making it safer to walk and/or bike.” 
 
“Good sidewalks for walking. Health fairs.” 
 
“My bicycle. I ride to and from work, three to four times a week all year long for exercise. My 
garden for fresh food and relaxation. My canoes for relaxation exercise and fishing in the 
local waters for catching food. A paved walk path all around town. Parks to play at with my 
son.” 
 
“The amount of local produce that can be purchased and the plethora of exercise 
opportunities.” 
 
“Walking path along the river in Mauston I use multiple times a week to walk on my lunch 
break. Adding sidewalks has made it safer for me to run in town where I can be away from 
car traffic. I love the farmers market(s). I would love to see that grow and become bigger.” 
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Q28: What are the things in Juneau County that make it harder for you to be healthy? 

A total of 552 respondents answered this question. Answers of “don’t know”, “nothing”, “not 
applicable”, or “unsure” were excluded when categorizing respondent answers. After 
categorizing responses into themes for each answer there were a total of 777 responses 
considered valid. An additional 89 categorized responses were added based on improvement 
suggestion responses recorded to question 27. Categories with five or more responses were 
analyzed. Presented below are the top response categories. Responses in these categories 
represent 79% of the total question responses. Reported percentages are based on the number 
of responses within these specific themes (n=629). 
 

Q28. What are the things in Juneau County that 
make it harder for you to be healthy? 

Frequency Percent 

Cost 233 37.0 

Too much fast food 126 20.0 

Access to services* 100 15.9 

Poor wages 32 5.1 

No healthy restaurants 31 4.9 

Time 29 4.6 

Lack of fresh food at grocery stores 27 4.3 

Weather 27 4.3 

Alcohol/drinking/drugs 24 3.8 

n 629  

*Access to services does not include the cost of services. Cost of services was treated as a separate category.  
 

Sample of question responses: 
 “Grocery store is expensive. It would be nice to have some competing grocery stores in the 
local area to hopefully bring the cost of healthy food down.” 
 
“The cost associated with being able to obtain what you need/want to be healthy. Grocery 
store monopoly - no competition to help keep food prices lower.” 
 
“Lack of bike paths/trails throughout the mid to northern portion of the county. I would 
like to see better groomed Cross Country ski trails or trails for the silent sports (skiing, 
snowshoeing, etc.) that don't share trails with snowmobiles. I don't think it's safe to have 
these types of activities shared on the same trails. I would also like to see more ice skating 
locations throughout the county. There are parks that allow for summer outdoor options 
to be active, but more focus needs to be put on ways to be able to stay active in the 
winter.” 
 
“While we have access to local fitness centers, they tend to be on the expensive side. 
Would be great to encourage free or low cost fitclubs in our area.” 
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“Poor economic social status, lack of community involvement/programs for youth, teens, 
adults, kids. Provide more support and community sponsored events, organizations...local 
YMCA? Boys and Girls Clubs? Give people local incentives for gym memberships, make it 
easier and more affordable for people, community gym? Splash pad, community outdoor 
pool, etc.” 
 
“High deductibles make it almost impossible to buy the needed insulin and other necessary 
medicines. We continually go without needed medicine.” 

 
Themes for this question could be further broken down for each construct. Due to the large 
number of respondents mentioning the cost of products and services (gyms, fresh food, etc.), 
these responses were categorized as its own theme rather than included within the ‘access to 
services’ theme.    

 

 
 

 

9% 

9% 

11% 

22% 
10% 

15% 

12% 

3% 
7% 

Access to Services n=100 
 

Access (dental care)

Access (distance)

Access (exercise classes)

Access (groceries)

Access (gyms)

Access (health care)

Access (health education)

Access (insurance)

Access (mental health care)

8.2% 

4.7% 

52.8% 

24.0% 

7.7% 
2.6% 

Cost of  Services n=233 
 

Cost

Cost (dental care)

Cost (groceries)

Cost (gyms)

Cost (health care)

Cost of living (housing)
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60.6% 

13.0% 

12.5% 

13.9% 

Health and Wellness n=208 
 

Too much fast
food

Lack of fresh
food at groceries

No healthy
restaurants

Time

36.4% 

40.0% 

34.1% 

9.1% 

6.8% 

Substance Abuse/Mental Health n=44 
 

Alcohol/drinking

Drugs
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Substance Abuse
Counseling
Smoking

4.7% 

9.3% 

9.3% 

14.0% 62.8% 

Safety n=43 
 Crime

No/Poor
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Safety

Safe walking/
biking paths
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         Juneau County Community Health Needs Assessment Summary Report  27 

 

 

Q40: Additional Comments 

The final survey question asked respondents for any additional comments. These comments 
were categorized into three different response types: positive (14 responses), neutral (11 
responses) and improvements (67 responses). 

Positive: 
Of the 14 “positive” responses to question 40, four mentioned that Juneau County is a great 
county in which to live, five said thank you, and the others mentioned counselors, Mile Bluff 
Medical Center, Strong Women Strong Bones and WIC as services for which they are 
appreciative.  
Sample of category responses:  

 “I believe that the overall Juneau County area is beneficial to all citizens in the area; 
including those who visit on a regular basis.” 
 
“Thank you for doing this survey and for moving forward on making Juneau County a 
healthier place to live!” 
 
“The community is fortunate to have a healthcare system as great as Mile Bluff. I 
think what will help the most is to get community members to understand the roles 
they play in being healthy, along with what medical providers can (and cannot) do 
for them.” 

 
“I would love to help make Juneau County healthier! If I can help in any way, or just 
get together and brainstorm, I'd love to. My business is in health & fitness coaching.” 

 
Neutral: 
Of the 11 “neutral” responses to question 40, six mentioned the survey design and three 
mentioned specific explanations for survey responses given.  
Sample of category responses:  

37.2% 

3.5% 
4.7% 

5.8% 
3.5% 

22.1% 

16.3% 

7.0% 

Social Determinants of Health n=86 
 

Poor wages

Afforable daycare

Food pantries/ school
lunch
Jobs

Lack of education

Low income

Transportation

Services for people in
need
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“My personal life verses my professional life provides polar opposite answers for 
many of these questions.” 
 
“Some questions asked about 'access' to whatever. Everyone has access as it is 
available.” 
 
“Strange survey. Not sure how you would get accurate or useful info based on 
wording of questions.” 

 
Improvements: 
Below is a summary table of the 67 comments provided in question 40 related to 
improvements for helping Juneau County become healthier.  

 

Q40. Additional Comments for Improvement Frequency Percent 

Access to services/support groups 16 23.9 

Communicate services and events 11 16.4 

Assistance for poor/elderly/ill 10 14.9 

Cost of programs/services 9 13.4 

Healthy food options 6 9.0 

Safety or improve police/EMS response 3 4.5 

Other 12 17.9 

n 67  

 

Sample of category responses:  
Access to services/support groups: 

“I think there are still a lot of people in Juneau County that spend half their life in 
bars, drinking/driving, doing drugs, etc. It would be nice to see more preventive and 
reactive care for these problems.” 
 
“I am not as concerned about me as I am the students I teach and their families - 
income below poverty line, some homelessness, poor access to resources, no access 
to mental health services (because psychiatrists won't work with minors), etc.” 
 
“I think MBMC should partner with JCAIRS to create a public health/wellness center 
across from the hospital (there are plans for a public community center building at 
the fairgrounds).” 
 

Communicate services and events: Responses in this category included suggestions for 
improving communication by using Facebook, texts, local newspapers, newsletters, and 
through websites.  
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“Could do a better job of making community events known to everyone. Maybe a 
monthly newsletter in the mail.” 
 
“We need better local newspapers to hear about events before they occur, not 
afterward.” 

 
Assistance for poor/elderly/ill 

“Things seem to keep getting a little better, but poverty is probably the biggest 
contributor to health issues and higher education access.” 
 
“Juneau County needs to help more of its poor and elderly population and create 
more positive activities for its younger residents.” 
 
“Would like to see more higher paying jobs in the area. It's almost impossible to live 
comfortably and eat well with a wage under $15.00 an hour.” 

 
Cost of programs/services: 

“Our community has all the basic services available, however I believe many are cost 
prohibitive for much of the population.” 
 
“Would like to know if help to afford dental services.” 
 
“I feel the coverage with private insurance is very high for out of pocket expenses 
and prevents pts from preventative exams.” 

 
Healthy food options: 

“Elroy specifically could really use some help getting their community more healthy. 
There isn't much offered in the town as far as healthy lifestyle goes.” 
 
“It would be helpful to have more farmers markets in more locations.” 

 
Safety or improve police/EMS response 

“911 emergency personnel takes a while to get to this end of Juneau Co.” 
 

Other: 
“Due to Mile Bluff not being in our insurance coverage network we go to Mayo Clinic 
(Monroe county) for health care.” 

 
“Reliable/ affordable internet needs to be made available to rural Juneau County. 
Connected people participate more often.” 
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Conclusion 
 

The Juneau County Health Department and Mile Bluff Medical Center are required to develop 
and implement local health plans to address health conditions impacting their communities. 
Community input is viewed as integral for prioritizing county health needs and creating a 
healthier Juneau County. The Juneau County Community Health Survey was designed to elicit 
feedback from the community to guide the next three years’ planning efforts. Twenty-six survey 
questions were categorized into five overarching constructs consisting of: 1) access to services, 
2) health and wellness, 3) substance abuse/mental health, 4) safety, and 5) social determinants 
of health.  
 
While analysis of the Community Health Survey showed many positive aspects of Juneau County 
which support heath, wellness, and safety, there were also some clear areas of opportunity 
which can improve community members’ health status.  
 
Strengths: 
Overall, survey respondents identified five factors within Juneau County which are supportive of 
health and wellness. The majority of these relate to access to programs and services. These 
strengths are supported by both responses to individual survey items as well as responses to 
open-ended, write-in responses. These include:  

a. Knowledge of the importance of vaccination. Over 90% of respondents agreed/strongly 
agreed with the statement, “I know the importance of vaccines and keep my family up to 
date on them.” While this question is not directly related to access to health services, the 
fact that respondents show strong knowledge and use of vaccinations supports the fact 
that respondents also positively identify “access to health insurance” and “timely access 
to health care” as supportive factors within Juneau County.  

b. Access to health insurance. Over 83% of respondents agreed/strongly agreed with the 
statement, “people I know have some kind of health care coverage.” 

c. Timely access to health care. Seventy-eight percent of respondents agreed /strongly 
agreed with the statement, “doctors are available, and I can make an appointment to get 
the care and services I need.” 

d. Education level. Over 77% of respondents agreed/strongly agreed with the statement, 
“people I know graduate from high school and attend college or plan to.” Education level 
is considered a social determinate of health. Those with lower educational achievement 
often experience more barriers to accessing health services. The fact that the majority of 
survey respondents feel that community members have a high school education or 
above, supports the understanding that health care is accessible in the community.  

e. Access to health improvement opportunities. Over 74% of respondents agreed/strongly 
agreed with the statement, “people I know have access to opportunities that can 
improve health and fitness such as; bike trails, fitness classes, etc.” This is further 
supported by the fact that 40% of respondents agreed/strongly agreed with the 
statement “people I know exercise for 30 minutes at least four times per week and 30% 
of responses to the write-in question “What are the factors in Juneau County that help 
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you to be healthy” categorized access to walking/biking paths and gyms as supportive 
factors for being healthy. 

  
Opportunities: 
Survey respondents identified five areas for health improvement within Juneau County. These 
opportunities are supported by both responses to individual survey items as well as responses to 
open-ended, write-in responses. These include: 

a.  Obesity/Nutrition. The lowest desirable response to any item on the survey was to the 
statement, “people I know are overweight or obese.” Seventy-eight percent of 
respondents agreed/strongly agreed with this statement, whereas only 5.3% of 
respondents disagreed/strongly disagreed with the statement. While not directly 
addressing obesity, write-in responses indicated that fast food is too available in the 
community, that there is a perceived lack of healthy restaurant options, and that there is 
a lack of affordable fresh foods at local grocery stores.  

b. Tobacco use. Reponses to the question “I know people who use tobacco” had the second 
lowest average desirable responses of any survey item. Eighty-four percent of 
respondents agreed/strongly agreed with this statement compared to 8.9% who 
disagreed/strongly disagreed.  

c. Alcohol use. Overall, the “substance abuse/mental health” construct of six questions had 
the lowest average score relative to other constructs. Within this construct there were 
three survey questions which directly asked about misuse/abuse of alcohol. On average, 
respondents agreed that people they know take part in unhealthy drinking behaviors 
(drunk driving, drinking while pregnant, etc.), heavy drinking, and binge drinking.  In 
addition, comments to write-in questions mentioned alcohol, drinking, or the number of 
bars within the community as problematic.   

d. Cost of programs, services and healthy foods. While there were only a few questions on 
the survey which solely focused on the affordability of programs or services, a large 
majority of write-in responses mentioned “cost” as a barrier to accessing programs and 
services. In particular, respondents mentioned the cost of fresh food and the cost of 
gyms or exercise classes as barriers to living healthier. To improve health, respondents 
recommended adding more free or reduced cost options for physical fitness, such as 
reduced price gym memberships, and increased availability of low cost healthy foods (i.e. 
healthy restaurants, low cost grocery stores with fresh produce, and less unhealthy fast 
food).  

e. Access to dental care. Responses to the survey item, “dental care is available and 
affordable” had one of the ten lowest average scores overall. However, within the 
“access to services” category of questions it ranked the lowest of nine questions within 
the construct - only 33.2% of respondents agreed/strongly agreed with the statement. In 
addition, 9% of write-in responses identifying “access to services” and 4.7% of 
respondents identifying “cost of services” as barriers to good health mentioned access to 
dental care within their responses. 

 
Finally, respondents mentioned that they would benefit from more communication about 
events taking place within the community. Currently, 30% of respondents reported they receive 
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information about community events via the internet, 26% received information from the radio, 
and 26% received information from the newspaper. Suggestions for improved communication 
came from write-in responses and included providing information to residents through 
Facebook, texts, a community newsletter, and website(s).   
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Appendix 1: Juneau County Community Survey 
Juneau County Community Needs Assessment 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Assessing the Needs of Juneau County Residents 
 

The Juneau County Health Department and Mile Bluff Medical Center are required to 

develop and implement local health plans to address health conditions impacting 

their communities. They are working in partnership with the University of Wisconsin 

Extension, and the Juneau County Economic Development Corporation to prioritize 

the health needs for the next three years. Community input is very important in 

deciding which areas we should focus on to create a healthier Juneau County! We 

hope you will take the time to complete this short 5-10 minute anonymous survey. 

We appreciate your input and ask that you refer others to this site. If you are NOT a 

resident of Juneau County, please do not fill out this survey. 
 

 

If you have any questions about this process please contact MacKensie Pampuch at 

(608) 847-9373. Thank you for taking the time to improve your community! 
 
 

COMMUNITY HEALTH CONCERNS 

In thinking about quality of life in Juneau County, indicate your agreement with the 

following statements 
 

1. Access to Care: 

Doctors are available, and I can make an appointment to get the care and services I need. 
Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 

 

2. Insurance: 

Most people I know have some kind of health care coverage (Private, Medicare, Medicaid 

or Badger Care). 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 
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3. Chronic diseases (illness that last a long time or don't go away): 

Many people I know have chronic diseases (like heart disease, cancer, diabetes, asthma 

and arthritis). 
 

Strongly Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
4. Oral health: 

Dental care is available and affordable. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
5. Communicable disease (diseases spread from one person to another): 

I know the importance of vaccines (like the flu shot, pneumonia shot, or childhood 

immunizations) and keep my family up to date on them. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
6. Mental health: 

People I know can generally cope with the normal stresses of life. Few suffer from 

depression, anxiety or other mental health issues. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
7. Access to Mental Health Care: 

People I know with emotional or mental health care needs can see a counselor or other 

mental health professional. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
8. Injury: 

Accidents (this can include falls, drownings, car crashes, childhood poisonings, etc.) are 

common in our community. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 
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9. Violence: 

People I know feel safe in their home from harm and crime in Juneau County. This 

includes; domestic arguments, physical or mental abuse, home break-ins, etc. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
10. Alcohol: 

I know people who take part in unhealthy use of alcohol and behaviors like drunk driving, 

drinking while pregnant, alcoholism, and underage drinking. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
11. Alcohol: 

I know people who take part in heavy drinking (8 drinks or more per week for women, and 

15 drinks or more per week for men). 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
12. Alcohol: 

I know people who binge drink (4 or more drinks per occasion for women, or 5 or more 

drinks per occasion for men). 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
13. Drugs: 

I know people who use things like mood-altering substances, (including marijuana, 

cocaine, meth, heroin and illegal use of prescription drugs). 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
14. Physical activity: 

People I know have access to opportunities that can improve health and fitness such as; 

bike trails, fitness classes, etc. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 
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15. Physical activity: 

People I know exercise for 30 minutes at least 4 times per week. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
16. Healthy eating: 

People I know eat fast food at least three times per week. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
17. Food security/hunger: 

People can afford healthy and fresh foods (apples, pears, tomatoes, lettuce, peppers, etc.) 

if they choose to. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
18. Tobacco: 

I know people who use tobacco (cigarettes, chewing tobacco, e-cigarettes,etc...). 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
19. Environmental & Occupational Health: 

Exposures to air and water pollution, pesticides, organic solvents, dusts and/or physical 

hazards,  occur in the environment, the home or the workplace in Juneau County. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
20. Education: 

People I know graduate from high-school and attend college or plan to. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
21. Employment: 

People I know can get good jobs locally. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 
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22. Income: 

People I know earn enough money to pay for housing, education, child care, food, and 

medical care. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
23. Family and Social Support: 

People I know have support from family, friends, and community resources (food pantry, 

alcoholics anonymous, churches, birthing classes, etc.) 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
24. Aging: 

People over 65 years old can cope with their health concerns like arthritis, heart disease 

and loss of hearing and/or vision. 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
25. Transportation: 

People I know have access to transportation in meeting their daily needs (going to work, 

going to doctor appointments, grocery shopping, etc). 
 

Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
26. Obesity: 

People I know are overweight or obese. 
 

 
Strong Disagree  Disagree  Neutral  Agree  Strongly Agree  Don't Know 

 
 
 

 
* 27. What are things in Juneau County that help you be healthy? 
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* 28. What are the things in Juneau County that make it harder for you to be healthy? 
 
 
 
 
 
 
 

Demographics 

Please tell us a little about yourself. This information will help us to see how different 

people feel about local health issues. Please choose only one answer for each question. 

 
 

29. What is your gender? 
 

   Female 

 

   Male 
 

 
 

30. How old are you? 
 

   17 or Under 

 

   18-28 

   29-39 

   40-50 

   51-61 

   62-72 

   73+ 

 

 

31. What is your race? 
 

   White 

 

   Asian 

 

   Native Hawaiian and other Pacific Islander 

 

   African American/Black 

 

   American Indian or Alaska Native 

 

   Hispanic or Latino 

 
Two or more races 
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32. How many adults live in your household? 
 

   1 

  2-3 

   4-6 

   7+ 

 

 

33. How many children 18 and under live in your household? 
 

   0 

  1 

   2-3 

   4-6 

   7+ 

 

 

34. What is your current employment status? 
 

   Employed 

 

   Self-employed 

 

   Out of work less than 1 year 

 

   Out of work 1+ years 

 

   Homemaker or stay home parent 

 

   Student 

 

   Retired 

 

   Unable to work 
 

 
 

35. What is the highest level of education you have completed? 
 

   Middle school 

 

   High school 

 

   Technical college/two year college 

 

   4 year college 

 
Graduate studies 
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36. Your annual household income from all sources is 
 

   Less than $10,000 

 

   Between $10,001- $25,000 

 

   Between $25,001-$50,000 

 

   Between $50,001 - $75,000 

 

   More than $75,001 
 

 
 

37. What is your zip code? 
 
 
 
 
 

38. Which city do you live in or live closest to? 
 

   Mauston 

 

   New Lisbon 

 

   Elroy 

 

   Necedah 

 

   Lyndon Station 

 

   Wonewoc 
 

 
 

39. How do you receive information about community events, business information, and 

local opportunities? 
 

Internet 

Radio 

Newspaper 

From a public terminal (e.g. library, cybercafe, etc.) 

 
From other places 

 

 
 

40. Additional Comments: 
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41. 

For a chance to win a Fitbit, Ipad, or local attraction tickets sponsored by 
Mile Bluff 

Medical Center, please enter your contact 
information. 

*This will not identify you with 
the survey. 

 
Email Address 

 
Phone Number 

 

 




