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Crest View receives national award for outstanding customer satisfaction

MileBIluff - Crest View Nursing Home recently received
My InnerView’'s ExcellenceinAction award, anational honor
recognizing thefacility’scommitment to superior customer sat-
isfaction. Nearly 5,500 nursing homesin the country partici-
pated in a2010 satisfaction survey. Theaward, whichispre-
sented annually, recognizesthose providersthat performedin
thetop 10 percent of nursing homes.

Crest View isoneof only 14 nursing homesinthe stateto
be presented with the 2010 Excellencein Action award, and
one of thefew to have earned the high honor more than once.
Infact, Crest View hasreceived the ExcellenceinAction award
three out of the past four years!

“We congratul ate the Excellencein Action award recipi-

ents” saidAmandaTwiss, CEO of My InnerView-OCS. “These Pictured (I-r) with award: Mile Bluff President/CEQ James 0'Keefe,

skilled nursing facilitiesdeserverecognition for their success.
Residentsand familiesthought highly enough of their careto
scoretheir satisfaction asexcellent. Thisaward salutes Crest
View'sdedication to customer satisfaction, and highlightsthe
differencesthe employees makein peopl€ slivesevery day.”
The staff membersat Crest View arevery pleased that they
have been recogni zed for their effortsin creating ahomelikeen-
vironment for residents. The award has been earned by the
team’shard work and dediication to theresidents served at Crest
View. TheExcdlenceinActionawardistruly specia becauseit
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Crest View Director of Nursing Candy Drankiewicz and Crest View
Administrator Jennifer Brandau.

isgiven based upon the satisfaction of the residentsand their
families

The staff iscomprised of over 100 employeeswho makeit
their mission to placethe safety and care of the residentsthey
serveastheir top priorities. Crest View isproud to beatrue
homefor the peoplethat livewithinitswalls, and the staff mem-
berswill continueto strivefor excellencein action.
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Annual giving tree at Crest View

nursing homeresidents!

Help the staff membersof Mile Bluff Medical Center spread the Christmas cheer to our

Crest View Nursing Homewill have agiving tree this Christmasto help make eachresdent’s
gift from Santaspecia. If youwould bewillingto help out, al you haveto doistakeanametag
off of thetree. Eachtagwill have somegift ideasfor theresident your present will goto. Gifts
should be around $10 and need to be dropped off no later than December 12. They will then
be delivered to theresidentsby Santaand Mrs. Clausduring our Christmas party.

For moreinformation, contact L orraine Anderson at 608-562-7256 or

landerson@milebluff.com. Thank you and Merry Christmas!



Residents, staff celebrate Crest View's 10-year anniversary

On November 1, staff members and residents at Crest
View celebrated the facility’s 10-year anniversary. Some
the employees that made the move from the former
Pleasant Acres Nursing Home are pictured here with the
sole remaining resident - Mary Schindler - who also made
the transition from Pleasant Acres. Left to right are Amy
Bader, Cheryl Bader, Patti Johnson, Darcy Petruska,
Marian Fox, Kathy Gibeaut, Sara Johnson, Dorie Quist
and Terri Moll. Employees missing from the photo who
also made the move from Pleasant Acres, include Vicki
Blount, Jennifer Brandau, Debbie Crow, Dolores Green,
Nancy Harris, Traci Koboski, Sandy Lee, Ginger Newlun,
Kathi Rasmussen and Mary Beth Webster.

Inthefall of 2000, Mile Bluff Medical Center brokeground for
Crest View Nursing Home, a60-bed skilled nursing facility and
12-bed assisted living center specidizinginAlzheimer’sand dementia
care. OnNovember 1, 2001, 48 residents of the former state-owned
Pleasant Acres Nursing Home madethetransitionto Crest View. It
did not takelong for peopleto recognizethat the new nursing home
had something to offer that other areafacilitiesdidn’t. By February,
2002, dl 60 bedsinthe skilled-nursing portion of thefacility were
occupied. Crest View wasoff and running, asit hasbeen for the past
10years.

To commemoratethefacility’smilestone, Crest View held an
anniversary celebration on November 1. Theevent included timefor
residentsand their loved onesto take atrip down memory lanewith
staff members, by looking through old photo albums, watching avideo
of thefacility’sconsgtruction and sharing storieswith each other. For a
gpecia touch to the occasion, Mary Schindler (theonly resident that is
still with Crest View who madethe movefrom Pleasant Acres), helped
Marian Fox (Director of Nursing during the move) cut the cakethat
wasserved.

James O’ Keefe, MileBluff Medica Center’sPresident and
CEO, addressed thosein attendance, saying, “1I’m so glad to seeall of
you heretoday for thismilestoneat Crest View. It doesnot surprise
methat thereare so many residentsand families, aswell as staff
members, who would cometo celebratethe occasonwithus. Sinceit

opened 10 yearsago, the mission of Crest View Nursing Home has been to providefriendly, high-quality careto older adults.
We have proven that we could do that for the past 10 years, and wewill continueto do it for the next 10 and beyond.”

The afternoon wasthen wrapped up with entertainment by Tim Bohnenkamp. Thewell attended-event had something
enjoyableto offer everyonewho joined in on the celebration.

bill of rights.
Under thisprovision, each resident isexpected to:

Residents' Rightswith Gina Senzig, CSW

Each month, Jean Patrenetsand | will taketurnsreviewing
different resdent rights. Thismonth, let’stake acloser look
at theten resident responsbilitiesasoutlined intheresidents

5. Accept consegquencesfor higher actionsif treatment is
refused or if physician’sordersare not followed.

6. Beconsiderate of therightsof other residentsand
facility personnel.

7. Respect the property of other residentsand thefacility.

8. Assurethat thefinancia obligationsof higher

1. Provide (to the best of his/her knowledge) adequate
and completeinformation about complaints, past
ilInesses and hospitalizations, medications and other

hedlthcarearefulfilled aspromptly aspossible.
9. Participate (to the best of his/her ability) inregularly-

mattersrelating to hisher health.

charge nurse.

outcomes and possible side effects, aswell as
consequences of refusing treatment.

attending physician and follow facility rulesand
regulations affecting resident care and conduct.

2. Report unexpected changesin higher conditionto the

3. Makeit known whether he/she clearly understandsthe
medical treatment proposed, including expected

4. Follow the treatment plan recommended by his/her

scheduled firedrills.
10. Acknowledgereceipt of updatesand notificationsas
appropriate.

Remember, if you ever feel that your loved isnot being
giventhechancetofulfill higher respongbilities, or any
other rightsare being violated, do not hesitate to contact
your social worker or thecharge nurseimmediately.

Watch next month’s issue of the ‘Inside View’ as
Jean Patrenets reviews another resident right.




Welcome social work assistant, Leanna Hagen, to Crest View

Hello, my nameisLeannaHagen. |
joined theMileBluff Medical Center team
asasocia work assistant thispast
September.

Prior to coming here, | worked at
Schreiber Foodsin Richland Center;
waiting for the perfect jobinmy degree
area. | graduated from Upper lowa
University —Madisonwith abachelor’s
degreein psychology and coursework for socia work. |
currently hold aSocia Work Training Certificate, and am
studying to take my state and national teststo becomea
certified socia worker. Prior to graduation, | interned at Pine
Valley Hedthcareand Rehabilitation Center in Richland
Center. Therel worked hand-in-hand with the Social
Services Department to learn the day-to-day role of anursing
homesocia worker.

| am also the proud mother of athree-
year-old boy, Preston. Weare currently
livingintheMauston areaand looking
forward to getting to know thetown and
itspeople.

| wasborninVirginiaBeach, Virginia,
and moved to thisareashortly after that.
| graduated from Mauston High School in
2000.

My interestsinclude spending asmuch timewith my little
boy aspossible, riding bike, playing basketball, participatingin
outdoor activitiesand spending timewith family/friends. Last
season | ass sted with the seventh and eighth grade girls
basketball team at St. Pat’s. At some point, | would lovethe
opportunity to become ahead coach.

| look forward to working with patients, residents, families
and gtaff membersat Mile Bluff.

If you would like to contact Leanna Hagen, she can be reached at 608-847-1838 or |hagen@milebluff.com.

Healthy for the holidays with Shannon Moore, certified, registered dietitian

AsAndy Williamsoncesaid, “ It sthemost wonderful time of

theyear!”

What's not to love about abig cup of hot cocoaon acold,
wintery night with sugar cookiesand gingerbread men
decorated with bright red and green sprinkles, or hot pies
fresh out of theoven?

With all of theyummy distractionsof the season, it may be
easy tolet asweet tooth take over and to forget about green
vegetablesfor awhile. Hereareafew quick tipsfor healthier
eating over theholidays.

Fill up on nutrient-rich foods:

- Fruitsand vegetables: Fruits and vegetables provide
vitaminsand mineral sthat we need to keep our immune
systemsstrong. They aso providealot of water, which
hel psto keep us hydrated and prevent constipation.

- Wholegrains: Wholegrains contain morefiber than refined
grains (processed foods such as cookies, crackersor white
bread). Fiber aidsinbowel regularity, and hel psto keep
things“moving through” our digestivetracts. Wholegrains
also provide multiplevitamins, mineralsand someprotein.

- Dairy: Milk, yogurt and cheese are excellent sources of
calcium and protein, which we need to maintain our bones.
Skimmilk and light yogurt arelower-cal orie optionsfor
getting daily calcium. If youareaimingtomaintainor lose
weight, go easy onthe cheese(it'shighinfat), and eat small
portions per serving.

- Protein: Proteinisneeded to maintain every cell inour
bodies. It kegpsour skin healthy, maintainsmuscletissue
and aidsinwound healing.

- Snacks: If family membersor friendsare planning to bring
holiday snacks, you could suggest healthier optionssuch as
fruit cups, granolabars, wholewheat or bran muffinsor
made-from-scratch trail mix.

Sick tooneserving of holiday treatsper meal.
Whileit'stempting to havetwo, three or four pieces of that
ddlicioushomemadefudge, remember that itishighinfat
anditlowinnutrients. Itwill alsofill usup and prevent us
from being hungry for foodsthat will keep our bodiesand
mindsstrong.

Remember todrink your fluids.
With the holiday excitement, it may be easy to forget to take
aswigof water onceinawhile. 1t'sstill very important to
keep drinking fluidsthroughout the day (water, juice, tea,
milk, etc.) to keep ushydrated. Fluidsalso helpto keep us
full, soinstead of reaching for the second macaroon, grab a
small glassof sparkling cider or water to toast.

So, whileitisniceto bring the sugar cookies, gingerbread
men, or the piecesof piefor your resident - especially during
the holiday season - please keep thesetipsin mind when
preparing treats and snacksfor your loved one.

Enjoy your family, friends and food. Happy holidays!



Family & Friends Connection update

At the November meeting of the Family & Friends Connec-
tion, guest speaker - Brain Kocaof the Facility Engineering
staff at Mile Bluff Medical Center - discussed MileBluff’s
policy regarding holiday decorations, and how it pertainsto
nursing homeresidentsand their loved ones.

ItisMileBluff’spolicy to alow decorationswithinthe
interior of thefacility inthespirit of the holiday season or
specific specia event, aslong asthey do not increasethe
potential of fireor decreasetheoverall safety of thefacility.

Thismeansthat there are some specific guidelinesto follow
when it comesto decorating your loved one’s space.

O Only decorationsthat aretreated with aflame retardant

may be used.

O Natura-cut Christmastreesor other natural decorations

are not permitted.

Q Artificia Christmastreesmust belabeled, certified or
otherwiseidentified by the manufacturer asbeing
flameretardant or flameresistive.

O Fiber optictreesand decorations are not allowed.

O Nodecorationsor trees may be allowed to obstruct
corridors, pull-stations, fire extinguishersor exit ways.

a Alllightsandwiring used on Christmastrees and similar
decorationsmust belabeled ‘UL." Prior to use, lights
and wiring must be checked and found to bein good
condition by an Environmental Servicesemployee.

O Additional wiring, such asextension cordsand power

strips, arenot allowed. Mini-light stringsmust be
plugged directly into an existing room power outlet.

Q Electrical lightsand wiring are prohibited on metal,

artificial trees.

Q Therewill beno open flamesor embersfromitemssuch

as candles or incense burners.

Q Decorative materialsmay not be hung from or affixed

to fire protection equipment or systemsincluding, but
not limited to, sprinklers, smoke detectors, heat
detectors, strobe lightsand alarm boxes.

Brain also stated that decorations not meeting these guide-
lineswill beremoved and discarded by the safety officer.

Following his presentation, ashort video onfire safety was
played for thosein attendance. It highlighted how therisk of
fireincreaseswhen flammableitemsare present.

Before adjourning, participantswere a so reminded to speak
toaFood & Nutrition Department staff member about holiday
treatsbeforebringing any infor their loved ones. Food &
Nutrition Department empl oyees can supply the necessary
guiddlinesfor bringingfoodintoresidents. It wasal so sug-
gested that individua swho wish to dinewith their loved ones
during the upcoming holidays, should contact Food & Nutri-
tionaswell. Thestaff memberswill beableto help with any
questionsregarding menus and the number of guest trayseach
resdentisallowed.

If you have any additional questionsabout Family & Friends
Connection meetings, would like copies of materia shanded
out, or missed ameeting and would likeacopy of theminutes,
please contact Mile Bluff’s Socia Services Secretary, Chris
Pochowski, at 608-847-1838 or cpochowski @milebluff.com.

Plan to join us at the next Family & Friends Connection meeting scheduled from 2 to 3 pm on
Thursday, February 9, 2012 at Mile Bluff Medical Center. Saff members from
Mile Bluff’'s Audiology Department will discuss “ Age-related hearing issues.”
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A reminder from Jennifer Brandau, Crest View Administrator

With the holidaysjust around the corner, please remember
thefollowing guidelineswhen decorating your loved one's
livi ng aea

All treesand decorationsmust beflame-resistant.

All lightsmust belabeled * UL’ and be checked by
maintenancefor safety.

All trees, boughs, etc. must beartificial.

Decorations cannot block doorwaysor hang fromthe
ceiling, sprinklers, etc.

Asaways, no extension cordsor openflamesare
permitted.

Please be sureany clothing itemsbrought in are properly
labeled with your loved one' sfull name. If you need help or
have questions, please bring theitemsin to be marked by our
Linen Department.

Also, pleaseremember that food itemsbrought infor
residentsshould be stored in an air-tight container.

Lastly, dueto safety concerns, please note that we cannot
have stuffed animal's, knick knacksor flower arrangementson
top of theclosetsor onthelightsinresidentrooms. Thanks
for your understanding and cooperationin hel ping keep the
residentssafe. Have a happy holiday!



Holiday meal news
Christmaslunch menu
+ Stuffed pork loinwith gravy or
Chicken keiv
+ Twice baked potato
Monte Carlo blend vegetables or
hubbard sguash
Cranberry fluff salad
Dinner roll with butter
Strawberry or lemon cake

New Year’sDay lunch menu
+ Slow roast beef with aujusor
Chicken cordon bleu
+ Mashed potatoeswith gravy
+ Green beansor
Tossed salad with assorted dressing

*

*

*

*

Food & Nutrition report

« Dinner roll with butter
+ Frenchsilk pie

ChristmasEve, ChristmasDay and

New Year’sDay reminder

Keegpinmindthat ontheseholidays, each resident
islimited totwo guestsper meal. Thisisdoneto
ensurethat each resident hasthe opportunity to
gpend theholidayswith friendsand family. 1f you
would liketojoinyour loved oneon aholiday, we
ask that you pleasegiveat least afive-day notice
to the unit coordinator.

Complementary guest trays

Pleasenotethat thereisalimit of complementary
guest trays per resident each year. Withtheend
of 2011 gpproaching, you may want toinquirewith
theunit coordinator about the remaining number
of freeguest mealsyou haveleft. If that limit has
been reached and you want to visit your loved
onefor ameal, you may purchaseadditiond trays
at themain desk.

UPCOMING SPECIAL EVENTS AT CREST VIEW NURSING HOME

2
6

11
12
15
16
17
19

21

22
31

Diningin
Bakesde timeTBA

Music by Harmony Express, 2:30 pm
Birthday party, 3pm

Diningin

4-H caroling, 1:15 pm
Baptist Singers, 11 am
Bakesde timeTBA

Music by Roger Ellis, 3pm

Holiday musical show by CK Clan, 3:15pm

Music by Tim Bohnenkamp, 10am
Visit from Santaand Mrs. Claus

Resident council

CBRF, 1 pm
Nursing home, 3 pm

Christmaslightsride, 6:30 pm
New Year'sEvetoast, 2:45 pm

Keep an eye out for more caroling and music throughout the month!



